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Clarification No 1 for open call for tenders:
Framework contract(s) for the provision of insurance services to the EEA in the areas of
business insurance of its premises and collective accident insurance for non-statutory staff
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Reference number: EEA/ADS/11/008

Question 1:

Is there any possibility that we through the website can get the material in Danish.

Answer 1:

English is the EEA working language and the services will have to be provided in English. The

tender documents available on the EEA web site are only accessible in English:
http://www.eea.europa.eu/about-us/tenders/eea-ads-11-008-framework.

Tenderers may contact the EEA for any specific clarification on the tender specifications.

As mentioned in the invitation to tender (http://www.eea.europa.eu/about-us/tenders/eea-
ads-11-008-framework/invitation-to-tender/view), section 9, the EEA may provide additional
information solely for the purpose of clarifying the nature of the contract. Any requests must
be made in writing to the Agency’s procurement services at procurement@eea.europa.eu.
Requests for additional information received less than five days before the closing date 26
January 2012 (closing date is 31.1.2012) will not be processed.
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